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Instructions:
i Answers to questions carrying 1 mark may be from one word to one sentence.
ii. Answers to questions carrying 3 Marks may be from 50 to 75 words.
iii. Answers to questions carrying 4-5 marks may be about 150 words
iv. Answers to questions carrying 6 marks may be about 200 words.
V. Attempt all parts of a question together.

Answer the following:

1. PSE’s are organizations owned by . [1]
2. Business risk is not likely to arise due to: [1]

a. Good management b. Employee dishonesty

c. Profit earning d. Change in government policy
3. In which type of secondary industry, various raw materials are combined together to make the

final product? [1]
4. Complaint lodged by a customer at a company’s call center is which kind of e-business

transaction? [1]
5. What do you mean by business ethics? [1]
6. An enterprise must behave as a good citizen is an example of its responsibility towards . [1]
7. Define Memo. [1]
8. A receipt issued by the commanding officer of the ship when the cargo is loaded on the ship is

known as : [1]
9. Define Primary Industry and briefly explain its categories. [3]
10. Define RTGS and explain it on the basis of settlement and service charges. [3]
11. Classify and explain MSMED Act, 2006. [3]
12. Identify and explain the objectives of the institution set up by the government in year 1995 to

promote the growth of small business units in the country. [3]
13. Explain the following terms: [3]

a. Letter of credit
b. Bill of exchange
c. Carting order.
14. It’s a legally binding contract between government and private business firm for provision of
public asset or public services for benefit of public. Identify the concept and state its two feature. [3]
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Differentiate between Public and Private company on following basis: [4]
a. Members
b. Minimum number of directors
c. Transfer of shares
d. Minimum paid up capital
A production manager pays wages, which are less than minimum wages prescribed by the
government. Moreover, he gets the signature of employees on the amount of minimum wages.

Which values are not being followed by him? [4]
What is ‘Mercantile Credit’. Explain its three merits. [4]
Identify and explain the features of the retail outlet which has centralized management. [4]
Explain the role of small business in rural India. [4]
It is said that auxiliaries to trade help in removing various hindrances which arises in production

and distribution of goods. In context to this explain various auxiliaries to trade. [5]
Answer the following: [5]

a. Define Government company
b. Identify the public sector enterprise suitable for public utility and strategic unit.
c. Explain any three features of public sector identified in (b)
Explain the following: [1+2+2]
a. VPN

b. SSL
c. Differentiate between traditional and e-business on following basis
i.  Operating cost
ii.  Nature of internal communication
iii.  Shape of organizational structure
iv.  Business processes and length of cycle.
‘Pin to an Elephant’, ‘All shopping under one roof” is the motto of which retail trade. ldentify
and explain the concept. [5]

Mr. Naresh, a retailer of electronics has gathered information of the exporters who can export

goods required by him. Explain him the process of importing goods from this stage ahead. [6]
Explain any four principles of insurance along with examples. [6]
Identify and explain the limitations of type of earnings which is kept as a reserve for use in

future. [6]
It is the next stage for the public company to raise the necessary capital once the company is
incorporated. In the light of the statement explain the steps involved by a public company to raise
funds. [6]

END OF EXAMINATION




